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Resumen

Este estudio se planted por objetivo general determinar la relacion entre el salario emocional y
la satisfaccion laboral, para conseguir este objetivo se contd con la participacion de 217
personas de la Unidad Ejecutora 401 — Alto Amazonas; a estos participantes se les aplico una
encuesta como técnica para recolectar los datos, se usé: el cuestionario Encuesta del Salario
Emocional y la escala de la Satisfaccion laboral; luego de procesados los datos se determind
que el p-valor = 0.000 lo cual indica que existe relacion y el Rho Spearman = 0,876 indica que
la relacién positiva muy fuerte, se concluy6 que cada accion que realice la institucion para
mejorar el salario emocional va a tener un impacto directo la satisfaccion de los trabajadores.

Palabras clave: Salario emocional; satisfaccion laboral, intrinsecos, extrinsecos.

Abstract

The general objective of this study was to determine the relationship between emotional salary
and job satisfaction. To achieve this objective, 217 people from the Executing Unit 401 — Alto
Amazonas participated; A survey was applied to these participants as a technique to collect the
data, the following was used: the Emotional Salary Survey questionnaire and the Job Satisfaction
scale; After processing the data, it was determined that the p-value = 0.000, which indicates that
there is a relationship and the Rho Spearman = 0.876 indicates that the positive relationship is
very strong, it was concluded that each action carried out by the institution to improve the
emotional salary will have a direct impact on worker satisfaction.

Keywords: Emotional salary; job satisfaction, intrinsic, extrinsic.



