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RESUMEN

Este estudio plantea como objetivo general: determinar la relacion entre la comunicacion
organizacional interna y el compromiso laboral de la Oficina de Gestion de Servicios de Salud
— Bajo Mayo (OGESS — BM); la metodologia de la investigacion es de tipo basico, el nivel
considerado es cuantitativo; el enfoque es descriptivo correlacional, cuyo disefio utilizado es
no experimental; asi mismo la poblacién que se ha tenido en cuenta para este estudio fueron
los trabajadores de la OGESS — BM y participaron 235 personas tomadas de un muestreo no
probabilistico. Luego de procesados los datos se determind un p-valor =0.000 indicando que
existe relacion y un Rho Spearman = 0,612 lo que indica que la relacion es positiva
considerable, se precisa que si se realizan acciones por mejorar la comunicacion organizacional
interna estas impactaran de manera directa y proporcional en el compromiso organizacional,
de los trabajadores de la institucion estudiada.

Palabras clave: Comunicacién, comunicacién organizacional, compromiso, compromiso

organizacional.

ABSTRACT

The general objective of this study was to determine the relationship between
internal organizational communication and work commitment of the Health Services
Management Office - Bajo Mayo (OGESS - BM); Regarding the methodology used, it is
necessary to mention that it was considered a type of basic research, the level that was
considered was quantitative; the approach was descriptive - correlation and the design
used was non-experimental; Likewise, the population that has been taken into account for
this study were the workers of the OGESS - BM and 234 people participated, taken from a
non-probabilistic sample; After processing the data, a p-value = 0.000 was determined,
indicating that there is a relationship and a Rho Spearman = 0.612, which indicates that the
relationship is considerable positive. It is specified that if actions are carried out to improve
internal organizational communication, these will have a significant impact. direct and
proportional in the organizational commitment of the workers of the institution studied.
Keywords: Communication, organizational communication, commitment, organizational

commitment.



