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Resumen

La presente investigacion se propuso como objetivo determinar la relacién que
existe entre el sindrome de burnout y el compromiso organizacional en trabajadores de
una empresa de turismo. El tipo de investigacion fue cuantitativa, con enfoque
correlacional y un disefio no experimental de corte transversal; la poblacion y muestra
que utilizaron fueron 200 trabajadores de una empresa. Bajo un muestreo a
conveniencia del autor, el instrumento de recoleccion de datos usado fue la encuesta
para ambas variables. Se concluye dentro de la investigacién que existe relacion entre
el sindrome de burnout y el compromiso organizacional con resultados como (Rho = -
0.450; p = .000); sin embargo, esta relacion es negativa e inversa, trayendo consigo que
mientras el sindrome de burnout sea mayor, el trabajador no tendra compromiso con la
institucion. Por lo tanto, para la empresa de turismo esta informacion es muy valiosa,
pues podra identificar el burnout, comprender la necesidad de solucionarlo, y contar con
trabajadores mas eficientes.
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Abstract

The present investigation will be carried out as an objective to determine the relationship
that exists between burnout syndrome and organizational commitment, in workers of a
tourism company. The type of research was quantitative, with a correlational approach
and a non-experimental cross-sectional design, the population and sample used were
200 workers from a company. Under a sample at the author's convenience, the data
collection instrument used was the survey for both variables. It was concluded that it is
concluded within the investigation that there is a relationship between burnout syndrome
and organizational commitment with results such as (Rho = -0.450; p = .000), however,
this relationship is negative and inverse, bringing with it that as long as the burnout
syndrome is greater, the worker will not have a commitment to the institution, therefore,
for the tourism company this information is very valuable, since it will be able to identify
burnout and understand the need to solve it, to have more efficient workers.
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