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Resumen

La investigacion analiz6 el efecto del endeudamiento y la educacién financiera en las
dimensiones de las finanzas personales en clientes: Ahorro, desempefio financiero y
presupuesto. Su importancia radica en el conocimiento que deben tener las empresas de sus
clientes para consolidar su permanencia y acompafiarlos en sus planes de futuros,
considerando que clientes con finanzas personales sélidas tendran mayor probabilidad de éxito
en la vida. El estudio se realiz6 bajo la metodologia de modelos de ecuaciones estructurales
(SEM), donde se realizd un analisis exploratorio y confirmatorio, con una muestra de 302
clientes de 7 plantas del sector industrial del norte del Peru. El instrumento aplicado tuvo la
finalidad de determinar el efecto que tienen las variables endégenas sobre las exdgenas,
teniendo como resultado que las finanzas personales tienen relacion causal significativa con el
endeudamiento (r=0.91) y no significativa con la educacioén financiera (r=0.11) con un error
cuadratico medio de aproximacion (RMSEA) de 0.06 y una discrepancia minima por grado de
libertad (CMIN/df) de 2.082. Finalmente, se encontré una relacion causal significativa y positiva
entre los tres factores de las finanzas personales: Ahorro, presupuesto y desemperio financiero.

Abstract

The research analyzes the effect of indebtedness and financial education on the dimensions of
personal finance in clients: Savings, financial performance and budget. Its importance lies in the
knowledge that companies must have of their clients to consolidate their permanence and
accompany them in their future plans, considering that clients with solid personal finances will
have a greater probability of success in life., considering that clients with solid personal finances
will have a greater probability of success in life. The study was carried out under the
methodology of structural equation models (SEM), where an exploratory and confirmatory
analysis was carried out, with a sample of 302 clients from 7 plants in the industrial sector of
northern Peru. The instrument applied had the purpose of determining the effect that
endogenous variables have on exogenous ones, having as a result that personal finances have
a significant causal relationship with indebtedness (r = 0.91) and not significant with financial
education (r = 0.11) with a mean square error of approximation (RMSEA) of 0.06 and a minimum
discrepancy per degree of freedom (CMIN / df) of 2.082. Finally, a significant and positive causal
relationship was found between the three factors of personal finance: Savings, budget and
financial performance.
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