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Inteligencia emocional y desempeno laboral en
los trabajadores de los centros educativos de
Lima Este, 2022.

Emotional intelligence and work performance in the workers of the
educational centers of Lima East, 2022.

Resumen

El presente estudio tiene como propésito identificar si existe una relacion significativa entre la Inteligencia
Emocional y el Desempefio laboral en los trabajadores de cuatro centros educativos de Lima Este. La
investigacion estuvo conformada por 158 personales de cuatro Instituciones Educativas de Lima Este. El
62.7% de la muestra pertenecen al sexo femenino y el 37.3% al sexo masculino. Metodologia: El estudio
es de enfoque cuantitativo, disefio no experimental, de corte trasversal y de alcance correlacional.
Instrumentos: Se empled el instrumento de Inteligencia emocional Trait Meta-Mood Scale-24 (TMMS-24)
creado por Salovey, Mayer, Goldman, Turvey y Palfai (2004) adaptado por Fernandez, Extremera y Ramos
(2004), que esta compuesto por 3 dimensiones y 24 items. Para calcular el desempeio laboral se manejo
la escala de Desempefio Laboral Individual creado por Koopmans, Bernaards, Hildebrandt, De Vet, y Van
Der Beek (2014) y adaptado por Gabini y Salessi (2016) que tiene 3 dimensiones y 13 items. Resultados
descriptivos: El 19% de la muestra posee altas magnitudes de Inteligencia Emocional, el 53.2%
magnitudes moderadas y el 27.8% magnitudes bajas. En cuanto a la segunda variable de estudio, se
encontro que el 23.4% presenta niveles adecuados de Desempenio Laboral, el 49.4% niveles moderados
y el 27.2% presenta niveles inadecuados. Resultados Inferenciales: Se encontré una relacion significativa
entre la Inteligencia Emocional y el Desempefio Laboral (Rho = .367**, p<0.05) en la poblacién de estudio.

Abstract

The purpose of this study is to identify whether there is a significant relationship between Emotional
Intelligence and Work Performance in workers from four educational centers in East Lima. The investigation
consisted of 158 personnel from four Educational Institutions in East Lima. 62.7% of the sample belonged
to the female sex and 37.3% to the male sex. Methodology: The study is of a quantitative approach, non-
experimental design, cross-sectional and correlational in scope. Instruments: The Trait Meta-Mood Scale-
24 (TMMS-24) Emotional Intelligence instrument created by Salovey, Mayer, Goldman, Turvey and Palfai
(2004) adapted by Fernandez, Extremera and Ramos (2004), which is composed of 3 dimensions and 24
articles. To calculate job performance, the Individual Job Performance scale created by Koopmans,
Bernaards, Hildebrandt, De Vet, and Van Der Beek (2014) and adapted by Gabini and Salessi (2016) which
has 3 dimensions and 13 items, was used. Descriptive results: 19% of the sample has high magnitudes of
Emotional Intelligence, 53.2% moderate magnitudes and 27.8% low magnitudes. Regarding the second
study variable, it was found that 23.4% present adequate levels of Labor Performance, 49.4% moderate
levels and 27.2% present inadequate levels. Inferential Results: A significant relationship was found
between Emotional Intelligence and Work Performance (Rho = .367**, p<0.05) in the study population.
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