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RESUMEN 

Se sostuvo como objetivo principal, determinar si existe diferencias significativas 

de las cuentas por cobrar y la liquidez en las empresas del sector bancario del Perú bajo 

el contexto de pandemia COVID-19, la metodología aplicada, responde al diseño no 

experimental de corte transversal de tipo descriptivo, comparativo, de enfoque 

cuantitativo, con una muestra conformada por el reporte financiera publicados por la 

superintendencia de mercados y valores, analizando de manera trimestral respecto a los 

años 2019 y 2020; se utilizó como instrumento: la revisión documental.  

Por tanto el procedimiento utilizado fue el tipo de muestreo no probabilístico, por 

conveniencia, cuyos resultados, manifestaron que para las ratios de cuentas por cobrar 

demostraron que no hubo cambios significativos con un p valor mayor al 0.05; sin 

embargo, los indicadores de la liquidez demostraron que si existieron cambios 

significativos con un p valor menor al 0.05, concluyendo que las instituciones financieras 

del sector bancario siguieron con su rotación y periodos de cobranzas a pesar de la 

pandemia, y su liquidez aumento plasmando su cambio y diferencia en la crisis mundial. 
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ABSTRACT 

 

This research article was developed based on the pandemic reality, evaluating results 

before the pandemic and during the covid-19 pandemic, concerned about its development, 

the main objective was to determine if there are significant differences in accounts 

receivable and liquidity in companies in the Peruvian banking sector under the context of 

the COVID 19 pandemic, the methodology to comply with the proposal, responds to the 

non-experimental design of a descriptive cross-section, comparative quantitative 

approach, with a sample made up of the financial report published by the superintendency 

of markets and securities, analyzing quarterly with respect to the years 2019 and 2020. 

Therefore, its procedure was used the type of non-probabilistic sampling, for 

convenience, the results of which showed that for the account ratios receivable showed 

that there were no significant changes with a p value greater than 0.05, without However, 

the liquidity indicators showed that there were significant changes with a p value less than 

0.05, concluding that the financial institutions of the banking sector continued with their 

rotation and collection periods despite the pandemic, and their liquidity increased 

reflecting their change and difference in the world crisis. 
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