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Justicia organizacional y su relacion con la satisfaccion laboral de los

trabajadores de la empresa Multiservicios Cecomsap 2023

Resumen

Este estudio investiga la relacion entre la justicia organizacional y la satisfaccion laboral
en Multiservicios Cecomsap, utilizando un enfoque descriptivo-correlacional. Se seleccion6 una
muestra de 267 empleados y se emplearon cuestionarios basados en los trabajos de (Niehoff &
Moorman, 1993; Waar et al., 1979). Mediante el analisis de correlacion Rho de Pearson, se
encontro una correlacion positiva fuerte y significativa entre la justicia organizativa y la
satisfaccion laboral, con un coeficiente de Pearson de ,722. Mientras que la justicia distributiva
mostrd una relacion moderada con la satisfaccion laboral (r = ,576), la justicia procedimental e
interaccional evidenciaron correlaciones significativas y superiores (r = ,571y r =,743,
respectivamente). Estos resultados subrayan la influencia crucial de la percepcién de la equidad
en la experiencia laboral de los empleados y sugieren que la aplicacién de practicas de justicia
organizativa es fundamental para fomentar un entorno laboral positivo y mejorar la
productividad y el compromiso de los empleados. Este hallazgo tiene importantes implicaciones
para la gestion de los recursos humanos, pues pone de relieve la necesidad de politicas

equitativas en el contexto organizativo.

Palabras clave: justicia organizacional; justicia distributiva; justicia procedimental; justicia

interaccional; satisfaccion laboral.



Organizational justice and its relationship with the job satisfaction of the

workers of the Multiservicios company Cecomsap 2023

Abstract

This study investigates the relationship between organizational justice and job
satisfaction at Multiservicios Cecomsap, using a descriptive-correlational approach. A sample of
267 employees was selected and questionnaires based on the works of (Niehoff & Moorman,
1993; Waar et al., 1979) were used. Using Pearson's Rho correlation analysis, a strong and
significant positive correlation was found between organizational justice and job satisfaction,
with a Pearson coefficient of .722. While distributive justice showed a moderate relationship
with job satisfaction (r = .576), procedural and interactional justice showed significant and
higher correlations (r = .571 and r = .743, respectively). These results underscore the crucial
influence of perceived fairness on employees' work experience and suggest that the
implementation of organizational justice practices is critical to fostering a positive work
environment and improving employee productivity and engagement. This finding has important
implications for human resource management, as it highlights the need for equitable policies in

the organizational context.

Keywords: organizational justice; distributive justice; procedural justice; interactional justice;

work satisfaction.



