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Resumen 

El presente articulo tuvo como objetivo: establecer la relación que existe entre la gestión 

municipal, calidad de servicios públicos y responsabilidad social. Mediante una metodología de 

estudio de diseño no experimental, con un enfoque cuantitativo de nivel descriptivo correlacional-

explicativo, con muestreo no probabilístico y una muestra de 225 usuarios. Los resultados 

demostraron que existe una alta relación significativa entre gestión municipal y calidad de servicios 

públicos, así mismo entre calidad de servicios públicos y responsabilidad social. Concluyendo que 

las municipalidades deben tener una adecuada gestión, para así brindar servicios de alta calidad 

que contribuyan, al bienestar de la comunidad y desarrollo sostenible. 
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Abstrac 

The objective of this article was to establish the relationship that exists between municipal 

management, quality of public services and social responsibility. Using a non-experimental design 

study methodology, with a quantitative approach at a correlational-explanatory descriptive level and 

a data collection technique based on a survey of 225 users, the relationship that exists between the 

09 dimensions and 36 indicators was analyzed. The results showed that there is a high significant 

relationship between municipal management and quality of public services, as well as between 

quality of public services and social responsibility. Concluding that municipalities must have 

adequate management, in order to provide high quality services that contribute to the well-being of 

the community and sustainable development. 
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