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RESUMEN

Este estudio se propuso explorar la conexidn entre la comunicacion interna y el compromiso
organizacional en entidades financieras del departamento de San Martin, Per(. Se encuestaron
135 empleados mediante una metodologia de investigacion basica de enfoque cuantitativo y nivel
descriptivo-correlacional, empleando un disefio no experimental de corte transversal. Los
hallazgos destacaron un p-valor de 0.000, evidenciando una relacion significativa entre la
comunicacion interna y el compromiso organizacional. Ademas, el coeficiente de correlacion Rho
Spearman alcanz6 0.587, indicando una conexidn positiva sustancial entre ambas variables. En
sintesis, se concluyé que mejorar la comunicacién interna se tradujo en un aumento del

compromiso organizacional, segun los resultados obtenidos.
Palabras clave: Comunicacion, comunicacion interna, compromiso, tipos de comunicacion.
ABSTRACT

This study set out to explore the connection between internal communication and organizational
commitment in financial entities in the department of San Martin, Peru. 135 employees were
surveyed using a basic research methodology with a quantitative approach and a descriptive-
correlational level, using a non-experimental cross-sectional design. The findings highlighted a p-
value of 0.000, evidencing a significant relationship between internal communication and
organizational commitment. Furthermore, the Rho Spearman correlation coefficient reached
0.587, indicating a substantial positive connection between both variables. In summary, it was
concluded that improving internal communication translated into an increase in organizational

commitment, according to the results obtained.

Keywords: Communication, internal communication, commitment, types of communication.



