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Sindrome de Burnout y la funcionalidad familiar en el personal

de enfermeria de un hospital publico, Juliaca — 2024

RESUMEN:

Introduccién: La OMS y la OIT han instado a acciones especificas para abordar
los problemas de salud mental en el trabajo. La depresion y la ansiedad afectan
la vida de las personas, provocando que pierdan su trabajo y costandole a la
economia mundial la asombrosa cifra de 1 billén de ddlares @.

Objetivo: Determinar la correlacion entre el sindrome burnout y el
funcionamiento familiar, en el personal de enfermeria del hospital Carlos Monje
Medrano, Juliaca — 2024.

Metodologia: El enfoque utilizado en este estudio es de naturaleza cuantitativa,
descriptiva y correlacional. Disefio no experimental transversal sin
experimentacion con una muestra de 152 enfermeras. Se aplicé el cuestionario
Maslach Burnout Inventory Human Services Survey al personal de salud y el
apgar familiar. Las variables se analizaron mediante estadistica descriptiva y
correlacional, utilizandose la prueba de normalidad y la correlacién rho de
Spearman para determinar su correlacion.

Resultados: Se encontré que un 56,6% como un nivel medio de Sindrome de
burnout y en lo que respecta a la funcionalidad dentro del entorno familiar un
40,8% de las personas evaluadas muestra sintomas de una disfuncién leve,
segun la dimension de agotamiento emocional con un porcentaje de 53,9% es
de un nivel bajo, segun la dimension de la despersonalizacion el 44,1% es de un
nivel medio, segun la dimensién de la realizacion personal con un porcentaje de
39,5% es de un nivel bajo.

Conclusion: Se encontrd una relacion significativa entre las variables sindrome
burnout y la variable funcionalidad familiar, en el personal de enfermeria del

hospital Carlos Monje Medrano, Juliaca — 2024.
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Burnout syndrome and family functionality in the nursing staff

of a public hospital, Juliaca — 2024

Abstract:

Introduction: The OMS and OIT have called for specific actions to address
mental health issues at work. Depression and anxiety affect people's lives,
causing them to lose their jobs and costing the global economy a staggering $1
trillion @

Objective: Determine the correlation between burnout syndrome and family
functioning in the nursing staff of the Carlos Monje Medrano hospital, Juliaca —
2024.

Methodology: The approach used in this study is quantitative, descriptive and
correlational in nature. Non-experimental cross-sectional design without
experimentation with a sample of 152 nurses. The Maslach Burnout Inventory
Human Services Survey questionnaire was applied to health personnel and
family apgar. The variables were analyzed using descriptive and correlational
statistics, using the normality test and Spearman's rho correlation to determine
their correlation.

Results: It was found that 56.6% as a medium level of burnout syndrome and
with regard to functionality within the family environment, 40.8% of the people
evaluated show symptoms of mild dysfunction, according to the dimension of
emotional exhaustion. with a percentage of 53.9% it is of a low level, according
to the dimension of depersonalization 44.1% is of a medium level, according to
the dimension of personal fulfillment with a percentage of 39.5% it is of a level
low.

Conclusion: A significant relationship was found between the burnout syndrome
variables and the family functionality variable, in the nursing staff of the Carlos

Monje Medrano hospital, Juliaca — 2024.

Keywords: Burnout; Nursing; Family functionality.



