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Calidad de vida laboral, compromiso organizacional y desempeiio laboral en
trabajadores del sector salud peruano: un modelo de mediacion

1. Resumen

La calidad de vida laboral es un factor relevante para comprender el desempefio en el
sector salud. Este estudio analiz6 la relacion entre calidad de vida laboral y desempefio
laboral, considerando el papel mediador del compromiso organizacional en trabajadores
del sector salud peruano. Se desarrolld un estudio cuantitativo, no experimental,
transversal y predictivo, con una muestra de 470 trabajadores de instituciones publicas y
privadas. Se aplicaron la escala WRQoL, el cuestionario de compromiso organizacional
y una escala de desempefio laboral. Los datos se analizaron mediante PL.S-SEM. Los
resultados mostraron relaciones positivas y significativas entre las variables, asi como un
efecto mediador parcial del compromiso organizacional. Se concluye que fortalecer la
calidad de vida laboral puede favorecer el compromiso y el desempeio.

Palabras clave: calidad de vida laboral; compromiso organizacional; desempefio
laboral; sector salud; mediacion.

2. Abstract

Work-related quality of life is a relevant factor for understanding performance in the
health sector. This study analyzed the relationship between work-related quality of life
and job performance, considering the mediating role of organizational commitment
among Peruvian health sector workers. A quantitative, non-experimental, cross-sectional,
and predictive study was conducted with a sample of 470 employees from public and
private institutions. The WRQoL scale, the organizational commitment questionnaire,
and a job performance scale were administered. Data were analyzed using PLS-SEM. The
results showed positive and significant relationships between the variables, as well as a
partial mediating effect of organizational commitment. It is concluded that strengthening
work-related quality of life can promote commitment and performance.

Keywords: quality of work life; organizational commitment; job performance;
healthcare; mediation.



