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Resumen

La investigacion tuvo como objetivo determinar si la ansiedad y el burnout laboral son
factores predictivos de la calidad de vida en profesionales del sector salud en Cusco. Para esto,
se empled una metodologia de disefio no experimental, de tipo transversal, junto con una
estrategia asociativa. La muestra incluyd a 509 trabajadores de diferentes areas de la salud,
tanto del sector publico como privado, seleccionados a través de un muestreo no
probabilistico por conveniencia. Se usé como instrumentos la escala General Anxiety Disorder-
7 (GAD7); Burnout (MBI) y Calidad de vida (WHOQOL — BREF). Los hallazgos mostraron una
relacion significativa e inversa entre las variables investigadas (p < 0.05). Asimismo, se
demostré que la ansiedad (B = -0.231; p < .01) y el burnout laboral (B = -0.230; p < .01)
predicen la calidad de vida, con un modelo que explicd el 57% de la variabilidad en esta. Se
concluye, mayores niveles de ansiedad y burnout laboral predicen un deterioro en la
percepcion de calidad de vida en los participantes investigados. Atender la salud emocional en
un ambiente laboral es basico para impulsar el bienestar, la salud y la calidad de vida de los

colaboradores.
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Summary

The objective of this study was to determine whether anxiety and burnout predict
quality of life in healthcare professionals in Cusco. A non-experimental, cross-sectional design
methodology was used, along with an associative strategy. The sample included 509
healthcare workers from different areas, both public and private, selected through non-
probability convenience sampling. The General Anxiety Disorder-7 (GAD7) scale, Burnout
(MBI), and Quality of Life (WHOQOL — BREF) were used as instruments. The findings showed a
significant and inverse relationship between the variables investigated (p < 0.05). Furthermore,
anxiety (B =-0.231; p <.01) and burnout (f =-0.230; p < .01) were shown to predict quality of
life, with a model that explained 57% of the variability in quality of life. It is concluded that
higher levels of anxiety and burnout predict a deterioration in the perception of quality of life
among the participants studied. Addressing emotional health in the workplace is essential to

promoting employees' well-being, health, and quality of life.
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