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Liderazgo ético, motivacion para el servicio publico y disposicion a
reportar problemas éticos: Perspectiva de los trabajadores municipales

de una region andina del Peru

Resumen

El liderazgo siempre ha ocupado un lugar importante en los entornos laborales, cooperando
con la construccién de un mundo empresarial mas competitivo y eficaz, el mismo que se ha
incorporado en diversos sectores, donde las entidades municipales ocupan un espacio
desafiante. Esta investigacién tuvo el objetivo de analizar si el liderazgo ético y la
motivacidn para el servicio publico tienen un efecto positivo en la disposicion a reportar
problemas éticos. Se realiz6 un estudio transversal explicativo considerando a 280 servidores
publicos con edades comprendidas entre 21 y 60 afios (M= 36.57 y DE= 8.61), reclutados
mediante muestreo no probabilistico. Los datos se recopilaron utilizando un formulario de
autoinforme sobre liderazgo ético, motivacion para el servicio publico y disposicion a
reportar problemas éticos, obteniendo un modelo de medida con indicadores adecuado (o=
entre 0.841y 1; CR=entre 0.904 y 1; AVE=0.579 y 1; VIFs= 1.073 y 1.478). El modelo
tedrico se evalué mediante el Partial Least Square (PLS-SEM). Con base en los resultados,
se demostré un efecto positivo significativo del liderazgo ético (6= 0.13; p= 0.01) y la
motivacion para el servicio publico (8= 0.26; p< 0.01) en la disposicion a reportar problemas
éticos. Esta investigacién otorga una perspectiva valiosa para los lideres de entidades
municipales que buscan aumentar la confianza en los servidores publicos para reportar
problemas éticos, evitando conductas inapropiadas e ilegales, sanciones y dafios a la
reputacion institucional, sus miembros o sus partes interesadas.

Palabras clave: liderazgo ético, motivacion para el servicio publico, problema ético, region

andina.



Ethical leadership, motivation for public service and willingness to report
ethical problems: Perspective of municipal workers in an Andean region

of Peru

Abstract

Leadership has always occupied an important place in work environments, cooperating with
the construction of a more competitive and effective business world, the same that has been
incorporated in various sectors, where municipal entities occupy a challenging space. This
research had the objective of analyzing whether ethical leadership and motivation for public
service have a positive effect on the willingness to report ethical problems. An explanatory
cross-sectional study was conducted considering 280 public servants aged between 21 and
60 years (M= 36.57 and SD= 8.61), recruited through non-probability sampling. Data were
collected using a self-report form on ethical leadership, motivation for public service and
willingness to report ethical problems, obtaining a measurement model with adequate
indicators (o= between 0.841 and 1; CR= between 0.904 and 1; AVE= 0.579 and 1; VIFs=
1.073 and 1.478). The theoretical model was evaluated using Partial Least Square (PLS-
SEM). Based on the results, a significant positive effect of ethical leadership (B= 0.13; p=
0.01) and motivation for public service (f= 0.26; p< 0.01) on willingness to report ethical
problems was demonstrated. This research grants valuable insight for leaders of municipal
entities seeking to increase trust in public servants to report ethical problems, avoiding
inappropriate and illegal behavior, sanctions and damage to institutional reputation, its

members or its stakeholders.

Keywords: ethical leadership, motivation for public service, ethical problems, Andean

region



