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RESUMEN 

 

Introducción: La enfermera comunitaria desempeña un papel clave en la promoción 

de la salud, la educación sanitaria y la prevención de enfermedades. Sin embargo, solo 

ocasionalmente la sociedad reconoce la labor que desempeña este profesional de la 

salud. Es necesario conocer cómo percibe la población este trabajo y qué factores 

podrían influir en él. Objetivo: El objetivo de este estudio fue determinar los factores 

asociados a la percepción del rol de la enfermera comunitaria. Métodos: Se realizó un 

estudio transversal, con una muestra de 405 residentes mayores de edad, 

seleccionados mediante muestreo no probabilístico de la región sur del Perú. Para la 

recolección de datos se utilizó la escala REFCO, que mide el rol del profesional de 

enfermería en la comunidad. Además, se consideraron aspectos sociodemográficos 

(sexo, edad, origen, nivel educativo, estado civil, hijos, situación laboral, ingresos, 

servicios básicos de vivienda, seguridad social, familia) y de salud (afiliado con 

enfermedad crónica y / o COVID-19, vacuna contra el COVID-19 y haber recibido 

alguna vez la visita de un profesional de enfermería en su hogar). 

Resultados: Los resultados revelaron que los residentes que tuvieron al menos una 

visita de un profesional de enfermería (OR=3,26; IC 95%: 2,04-5,22) percibieron como 

adecuado el rol del enfermero comunitario. Asimismo, los residentes con ingresos 

mensuales inferiores al salario básico (OR=0,44; IC 95%: 0,22-0,87) y que recibieron 

visita domiciliaria de la enfermera (OR=3,05; IC 95%: 1,76-5,28)presentaron una 

percepción adecuada de la enfermera comunitaria en su dimensión de "excursión". 

Discusión: Finalmente, los residentes del área urbana (OR=2,13; IC 95%: 1,23-3,71) 
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indicaron una percepción adecuada de la enfermera comunitaria en su dimensión 

"educativa". Conclusiones: Al menos una visita del personal de enfermería 

comunitaria a los hogares de los residentes hace que la población perciba como 

adecuado el rol de la enfermera comunitaria. Además, se debe tener en cuenta la 

condición económica y el origen de la población a la hora de planificar intervenciones 

en la comunidad. 

 
Palabras clave: Enfermeras, salud comunitaria, atención primaria, trabajadores 
comunitarios de salud, Perú. 
 

ABSTRACT 
 

Introduction: The community nurse plays a key role in health promotion, health 

education, and disease prevention. However, only occasionally does society 

recognize the work performed by this health professional. It is necessary to know 

how the population perceives this work and what factors could influence it. 

Objective: The aim of this study was determine the factors associated with the 

perception of the role of the community nurse. 

Methods: We conducted a cross-sectional study, with a sample of 405 residents of 

legal age, selected by non-probabilistic sampling from the southern region of Peru. 

For data collection, REFCO scale was used, which measures the role of the nursing 

professional in the community. In addition, sociodemographic aspects (sex, age, 

origin, educational level, marital status, children, employment situation, income, 

basic housing services, social security, family) and health (member with chronic 

disease and/or COVID-19, vaccine against COVID-19 and having ever received a 

visit from a professional nursing in their home) were considered. 
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Results: The results revealed that the residents who had at least one visit from a 

nursing professional (OR=3.26; 95% CI: 2.04-5.22) perceived the community nurse's 

role as adequate. Similarly, residents with a monthly income of less than basic salary 

(OR=0.44; 95% CI: 0.22-0.87) and who received a home visit from the nurse 

(OR=3.05; 95% CI: 1.76-5.28) presented an adequate perception of the community 

nurse in its "field trip" dimension. Discursion: Finally, the residents from the urban 

area (OR=2.13; 95% CI: 1.23-3.71) indicated an adequate perception of the 

community nurse in its "education" dimension. 

Conclusions: At least one visit by community nursing staff to the residents' homes 

makes the population perceive the community nurse's role as adequate. In addition, 

the economic condition and origin of the population must be considered when 

planning interventions in the community. 

Keywords: Nurses, community health, primary care, community health workers, 

Peru. 

 
 
INTRODUCTION 

 

The practical nursing field is divided into two large areas: hospital and community 

nursing. World Health Organization considers that the community nurse's role is 

fundamental for promoting health, preventing, and managing the disease 

(Organization, 2017). However, a global shortage of nurses corresponds to more 

than 50% of the total lack of health workers (Drennan & Ross, 2019). Additionally, 9 

million nurses are estimated to be needed to achieve sustainable health and wellness 

goals by 2030 (Blay et al., 2022). In that sense, there has not been an alignment of 

the supply of qualified nursing with the required demand in the community sector, 


