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Resiliencia y apoyo social percibido como factores predictores del burnout
académico en estudiantes universitarios de la ciudad de Juliaca-Peru

Resilience and Perceived Social Support as Predictors of Academic Burnout
Among College Students in the City of Juliaca, Peru

Resumen

El objetivo de este estudio fue analizar la resiliencia y el apoyo social percibido como
predictores del burnout académico en estudiantes universitarios. Se empled un disefio
predictivo-transversal. La muestra estuvo conformada por 395 estudiantes peruanos de la
ciudad de Juliaca, de entre 18 y 34 afos de edad (M=21.69; DE=2.77). Se utilizo6 la Escala
de Resiliencia (ER-14), la Escala Multidimensional de Apoyo Social Percibido (MSPSS)
y el Inventario de Burnout Académico de Maslach (MBI-SS). Los resultados
evidenciaron que la resiliencia (=-.168; p < .01) y el apoyo de personas significativas
(B=-.180; p < .05) se asociaron de manera significativa con menores niveles de burnout.
En contraste, el apoyo de amigos mostro una relacion positiva (f=.153; p <.05), mientras
que el apoyo familiar no evidencié asociacion significativa (p=-0.116; p > .05). En
conclusion, la resiliencia y el apoyo de personas significativas actian como factores
protectores frente al burnout académico, resaltando la importancia de los recursos
personales y sociales en el afrontamiento de las demandas universitarias. No obstante, el
apoyo de amigos, puede actuar como un factor de riesgo cuando se basa en dinamicas
disfuncionales de interaccion.
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Abstract

The objective of this study was to analyze resilience and perceived social support as
predictors of academic burnout among college students. A predictive-cross-sectional
design was used. The sample consisted of 395 Peruvian students from the city of Juliaca,
aged 18 to 34 (M=21.69; SD=2.77). The Resilience Scale (ER-14), the Multidimensional
Scale of Perceived Social Support (MSPSS), and the Maslach Academic Burnout
Inventory (MBI-SS) were used. The results showed that resilience (f = -.168; p < .01)
and support from significant others ( = -.180; p <.05) were significantly associated with
lower levels of burnout. In contrast, support from friends showed a positive relationship
(B=.153; p <.05), while family support did not show a significant association (f=-0.116;
p > .05). In conclusion, resilience and support from significant others act as protective
factors against academic burnout, highlighting the importance of personal and social
resources in coping with university demands. However, support from friends may act as
a risk factor when it is based on dysfunctional interaction dynamics.
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